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AGENCY CONTACT MEMORANDUM
To: Commonwealth Technology Council, Technical Contacts

From: Phil Baughn Commissioner
Commonwealth Office of Technology

Date: July 17, 2009

Subject: COT Service Rates for fiscal year 2010

Commonwealth Office of Technology would like to announce that with one exception its service rates will
remain unchanged for fiscal year 2010.

Responding to the needs of our customers during these difficult economic times, COT no longer provides
handsets as a part of its Voice-over-IP (VC60) service, thereby reducing the monthly rate from $20 to $10
per handset. Agencies will have the ability to purchase handsets from state contracts using funds from
either capital or operating budgets.

Fiscal year 2010 service rates can be found as an attachment to this e-mail. All COT service descriptions
are available on GotSource:

http://gotsource.ky.gov/docushare/dsweb/View/Collection-67589
https://gotsource.ky.gov/docushare/dsweb/Get/Document-315622/FY 10 Service Rates.pdf

For additional information, please contact the Commonwealth Service Desk at (502) 564-7576 or by e-
mail: CommonwealthServiceDesk@ky.gov.
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